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Welcome

Welcome to Brighton for the Museums

Association Exhibition 2011. The exhibitionis an
excellent opportunity for you to see first-hand
many of the products youneed torun your
museums well. Come and chat to the greatrange
of exhibitors here for the next two days and

you are sure to go away with some fantastic
ideas and contacts for now and the future.

Thisyearourseminar
programme has been put
togetherby the editor of
Museum Practice, and as with
the content of that publication
you willleave with practical
adviceandinspirationtoapplyin
your workplace. The programme
hasbeen extended to 26
sessions so there's something
foreveryoneandwearereally
pleasedtobe able toofferthe
seminarsfreetoall.

Id like to extend my thanks to
allthe exhibitors, partnersand
supporters for their continued
supportandwishyoualla
successfulshow.
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Monday Seminars

1030-1115
Should museums
berunlike
businesses?
SeminarRoom1

Are business and creativity
uneasy bedfellows orcan

they becomeyinandyang?

This seminar explores the pros
and cons of allmuseum staff
taking commercial responsibility
for theirmuseum.

Speakers:

John Stachiewicz,

publisher and head of media
group at the National Trustand
chairman of the Association
for Cultural Enterprises.
Caroline Brown,

head of commerce,

National Maritime Museum

1030-1115
Museum Lives:
oral history
projectat the
Natural History
Museum
SeminarRoom 2

This seminar will explore best
practice and new approachesto
oral history projects using the
Natural History Museum's
Museum Lives asacase study.

Speakers:
Ben Sullivan, head of European
operations, KE Software (UK) Ltd

Nadja Noel, project co-ordinator,
the Natural History Museum

1130-1215
Sustainable
exhibitiondesign
SeminarRoom 1

This participatory seminar
introduces the Green Design
Initiative, developed by PLBand
Greener Museums, which aims to
embed sustainability withinthe
exhibition design process. Pilot
project Southend Museums will
explainhow itis“goinggreen”,

Speakers:

Sarah Oswald,
projectsdirector, PLB

Peter Vadden, group manager,
Culture Improvementand
Development, Southend-on-Sea
Borough Council

Rachel Maden, executive
director, Greener Museums

1130-1215

Rules of play:
creating museum
games

SeminarRoom 2

Games can help museums reach
outtonewaudienceswhile
enriching the experience for more
traditionalvisitors. This session
willexplore how museums canuse
games onlineandin exhibitions;
how contentandgaming
principles can work together; and
how online games cansupport
learningin different contexts.

Speakers:

Joe Cutting, owner,

Joe Cutting Digital Exhibits
Kate Steiner, head of audience
research and advocacy, National
Museum of Science & Industry

1230-1315
Insect pests:
identification,
treatment and
problem solving
SeminarRoom1

This seminar will give participants
the opportunity toview
examples of the most prevalent
museum insect pests and offers
aninsightintoidentification,
choice of treatment strategy

and problem solving.

Speakers:

David Pinniger, independent
consultantentomologist
Kassian Ortner, technical
director, Thermo Lignum

1230-1315
Creatingonline
learning resources
onabudget
SeminarRoom 2

This seminar offersadvice on
developingonline resources for
schools without need forlarge
sums of money. It will focus on
two contrasting examples of
resourcesdeveloped recently
for the Ashmolean Museum.

Speakers:

Martin Bazley, director,
Martin Bazley & Associates
Helen Ward,

deputy head of education,
the Ashmolean Museum
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1330-1415
Digital assets:
strategic
opportunities
and operational
challenges
SeminarRoom 1

Digital content, for documenting
and communicating cultural
artefacts, continues to grow
rapidly. This seminar will explore

the opportunities and the threats

posed by new technologies
using practical examples.

Speakers:
James Stevenson, manager of

the photographic studio, Victoria

and Albert Museum, London
David Arnold, head of the
culturalinformatics research
group, University of Brighton

1330-1415
Socialmedia
marketing
workshop
SeminarRoom 2

This practical workshop explains
how museums can use social
media to maximise theirimpact
and encourage online to
supporters to spread the word,
withlittle ornoresources.

Speaker:
Mark Ellis, senior producer,
sounddelivery

1430-1515
Duediligence
for museums
SeminarRoom 1

Allmuseums need to make

sure they are following correct
guidelines foracquisitions, loans
and disposals. Using examples

and case studies, this seminar will

explainwhatduediligenceis and
what museum professionals
need toknow.

Speaker:

Freda Matassa, museum
consultant, art collections
manager and freelance registrar

1430-1515

How to writegreat

museum text
SeminarRoom 2

Thisinteractive text-writing
seminar from TextWorkshop is
formuseums looking to banish
boring text. Practical tips, brain
games and creative tricks will
make great writing feellike
abreeze.

Speakers:

Rebecca Mileham, freelance
museum consultantand writing
coach, TextWorkshop
DeaBirkett, TextWorkshop
writing coach, journalistand
director of Kids in Museums

1530-1615
Copyright: getting
thepicture
SeminarRoom 1

This seminarexplores the
opportunities and pitfallsin
sourcing, licensingand managing
photographs, footage and
illustration for public exhibitions
and educational resources.

Speakers:
Richard Philpott,
managing director, Zooid Pictures
Mary Hesling, senior exhibition
officer, National Museums
Liverpool

1530-1615
Practical tips for
creatingonline
exhibitions
SeminarRoom 2

Taking the Treasures of the
Bodleian exhibitionas a case
study, this seminar willexplore
the practical and philosophical
aspectsof creatingan online
exhibition, from planning and
digitisation to social media
and engagement.

Speakers:

Peter Pavement, director,
Surface Impression

Alison Prince, web manager,
Bodleian Libraries



Monday Seminars

Exhibition seminarsare freeand opentoall

1630-1715

How to choose the
correctlighting
SeminarRoom 1

This consultative seminar will
explain how museums choose
the correctlighting solution for
showcases, takinginto account
importantvarious choicesand
considerations, suchas the type
of objects beinglitand budgets.

Speakers:

John Wheatley,

sales manager, SCHOTT UK Ltd
Phillip Reddiough, director,
Museum & Gallery Lighting

1630-1715
Tendos and
don’ts of creating
multimedia
contentin-house
SeminarRoom 2

This seminar willanalyse and
critiqgue examples of multimedia
contentmade by museums,
galleriesand heritage
organisations. The audience
willbe invited to share their
experiences and willgetachance
touse equipmentand software.

Speaker:
Rachel Salaman, creative
director, AUDIO for the web
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Tuesday Seminars

Exhibition seminarsare freeand opentoall

1015-1100
Practical support
for Accreditation
2011

SeminarRoom1

This seminar provides

the audience with practical
Accreditation support. It offers
key knowledge of the new
schemeand highlightsthe
supportoffered by Collections
Trust, with case studies from
museum partnersinvolvedin
recent pilot projects.

Speakers:

Laura Whitton, partnerships
officer, Collections Trust
SusannaHillhouse,
consultant, Collections
Management Network

1015-1100
Developing 3D
films for museums
SeminarRoom 2

This seminar will use the latest
technology to explain how
logistical problems were
overcomeinthe production of
a3Dfilm for the Roman Army
Museum on Hadrian' s wall,
which has helpedincrease
visitornumbers by over 40%.

Speakers:

StephenSalam,
managingdirector, Dene Films
PatriciaBirley, director,
Vindolanda Trust

1115-1200
Emergency plans:
troubleshooting
tips

SeminarRoom 1

Throughexercisesand case
studies, this session will
demonstrate commonareas
of emergency planfailureand
provide troubleshooting tips,
aswellas providing guidance
ondevelopingin-house
training schemes.

Speakers:

Emma Dadson, divisional
manager, Harwell Document
Restoration Services
Tanya Pollard, regional
(London) collections care
development officer,
Museum of London Group

1115-1200

AV installations:
bringing historical
eventstolife
SeminarRoom 2

Featuring the Dover Secret
Wartime Tunnels as a practical
case study, this presentation
examines how museums and
designers can bring historic
eventstolife usinglight, sound
and cinematic effects.

Speakers:

Arne Kvorning,

director, Kvorning Design

& Communication

Dirk Bennet, interpretation
manager, English Heritage

1215-1300
ChoicesforChange:
differentservice
deliveryoptions
SeminarRoom 1

The Choices for Change project
work provides guidance and
methodologies tolocal authority
museum services considering
alternative methods of service
delivery. This seminar willexplore
thedifferentapproachesinthe
currentclimate.

Speakers:

Alison Turnbull,

head of research and standards,
Museums Galleries Scotland
Christine Rew, artgallery

and museums manager,
Aberdeen City Council

1215-1300
Interactive3D
technology and
archaeology
findings

Seminar Room 2

3Dinteractive technology

can help people understand
archaeologicalsites. The speakers
willintroduce areal-time digital
3D model of what the Stanley
Bank Slittingand Corn Mills
archaeological site may have
looked like at different times
duringits history.

Speakers:

Kim Foster, managingdirector,
Fusion GFX

Rick Rogers, countryside
development officer,

StHelens Council
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1315-1400
Appointing the
right caterer
SeminarRoom 1

Brooklands Museum will share
its experience of conductinga
tendertoappointanew caterer.
Inthis seminar, it will explain how
ithasincreased café salesby
50% and event catering by 25%.

Speakers:

Chris Brown, director, Turpin
Smale Foodservice Consultancy
Valerie Mills, commercial
manager, Brooklands Museum

1315-1400
TheDecipher
project: exploring
culturalheritage
through
storytelling
SeminarRoom 2

This seminar willintroduce the
EU-supported Decipher project,
which helps museums construct

and explore curatorial narratives.

The speakers will demonstrate
how the prototype software
supportsstorytellingusing
digital heritage objects.

Speakers:

Paul Mulholland, research
fellow, Knowledge Media
Institute, the Open University
Mark Maguire, assistant
curator, the Irish Museum of
Modern Art

1415-1500
Reduce your
energy costs
SeminarRoom 1

This case study-led seminar
identifies opportunities for
energy reductionand
conservation, and explains how
museums can effectively manage
energy costsonalong-term basis
using flexible energy contracts.

Speakers:

AlanBrookes,
director of operations,

The Energy Consortium

David Sanders, director of
estates, Natural History Museum

1415-1500
Effectiveonline
partnerships for
smallmuseums
SeminarRoom 2

Creating websites and publishing
collections online can be achieved
even by smallmuseums with
limited budgets. This seminar
explores how collections and
museums can be linked together
tobuild communities across a
theme orregional grouping.

Speakers:

Zoe Hill, UK systems consultant,
Vernon Systems

Michael Rowe, curator,

World Rugby Museum

1515-1600
Front-of-house:
developing
commercial
opportunities
SeminarRoom1

This seminar will examine the
basic commercial opportunities
thatare often missed and explain
how museums can make the most
of the opportunities available.
The frontof housereview atthe
Museum of London will also be
presented asacase study.

Speakers:

BrynJones, director,

Brynjones Associates

Mark Merka-Richards, director
of HR, Museum of London Group

1515-1600
Audienceresearch:
understanding
your visitors
SeminarRoom 2

Audiences Londonwillshare the
insights gained fromits work with
groups of museums and galleries
tounderstand the profile,
motivations and needs of visitors.
Allattendees willreceive afree
audience survey template.

Speakers:

Sarah Boiling, deputy chief
executive, Audiences London
JoHealy, head of marketing,
the Photographers' Gallery



The specialist insurer for musaums (of eavery Kind).

Wha has years of expenence prolectng all kinds of museums, from science and miltany lo ans and eullure? Bcclesiastical,
Cuur (e of fine & experis ensure the right and mest cost-effective insurance cower is in place. Mo wonder we've been
oonsistenthy wolsd Best Herlage ksurer by brokers:

wh To find cut more, speak 1o your broker
o or visit ecclesiastical com/herilage
T [ e i mamad e y nge o ST p—



Exhibitors

Entries with thislogoare:
Museums Association Corporate Members: Business Advantage

Adlib Information
SystemsLtd

Stand73

11 Pine Court,
Kembrey Park, Swindon,
Wiltshire SN2 8AD

Nazia Ahmed, Sales Executive
T.08456589484

F: 08456589487
sales@uk.adlibsoft.com
www.adlibsoft.com

Adlib have worked closely with the
culturalsectorfor 25years, and over
1,500 organisations world-wide use
our products. Our customersrangein
scope from small heritage centres,
charitable trusts, universities, local
and central government, businesses
and national museums. Choose from
our comprehensive productrange of
software packages for museum,
archive and library management,
each of which canbe'mixed and
matched'accordingto the types

of collections held.

Ancestors Group

Stand 9

Bowles Well Gardens,

Dover Road, Folkestone, Kent
CT196NP

Michael Humphery-Smith,

Sales Manager

T.01303857200
F:01303857201
michael@ancestors.co.uk
www.ancestors.co.uk
Designersand manufacturers

of heritage and history related
products. Timeline, Crowns&Regalia,
Historiclmage are our own brands,
however, we create anddistribute
under license with the likes of the
V&A, Royal Ballet, Historical Royal
Palaces. We can bespoke anything
fromamagnettoafantastic
pendantnecklace.

Armour SystemsLtd

Stand 41

UnitJ, LyonRoad,

Denbigh West, Milton Keynes,
Buckinghamshire MK1 1EX

Andrew Gascoigne/Yvette Crowley
T:01908377333

F:01908631263
www.armoursystems.co.uk
Armour Systems designsand
manufacturesworld-class museum
showcase and lighting systems at
itshead quartersfactoryin Milton
Keynes, England. Productand
serviceinformationisavailable
fromthe Armour website.

AxiellLtd

Stand19
2Hall View Drive, Bilborough
NG8 4GH

Malcolm Howitt,

Calm Business Manager
T.01159008000
malcolm.howitt@axiell.co.uk
www.axiell.co.uk

Axiellis the UK market leader
inthe design, development,
implementation and support of
information managementand
automation systems for libraries,
archives, museumsand other
community resourcesinthe UK.
CalmALMis Axiell'sflagship
collection management system
forarchivesand museums.

Britannia Storage
Systems Ltd

Stand 28

Unit 3, Lancaster Way,
Earls Colne Industrial Park,
Earls Colne, Colchester,
Essex CO6 2NS

Tony Stacey, Sales Manager
T.01787 224411

F:01787223038
sales@britannia-storage.co.uk
www.britannia-storage.co.uk
International designers,
manufacturersand suppliers of
high quality, cost effective storage
solutionsincluding mobile and
staticshelving, picture racking,
glassdisplay cases, cabinetsfor
conservation and bespoke museum
storage. We pride ourselves on our
ability todesignthe optimum
storage solution for each customer.
We manufacture under|SO9001
and, wheninstalled by us, givea
fulll2-month warranty onevery
installation thatcanbe further
extended withamaintenance
agreement specific to your
installation.

Buttress Fuller Alsop
Williams Architects

Stand6
31-33 Princess Street,
Manchester M2 4BF

David Shatwell, Director
T:0161236 3303

F:0161 2363603
contact@bfaw.co.uk
www.bfaw.co.uk

We areacreativearchitectural
practice combining specialist
conservationarchitecture skills,and
intelligent new design, withaclear
understanding of the requirements
of museumsand visitorattractions.
Wedeliver aholisticapproachto
projects; integrating the building
designwithin the visitorexperience.
Projects: Horniman Museum
Aquarium, MOSI, Stockwood
Discovery Centre, Rotunda Museum,
Bedford Museum, Manchester
Museum and Clitheroe Castle
Museum.
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ClickNetherfield Ltd

Stand 44

The Glassworks,
Grange Road, Houstoun
Industrial Estate, Livingston,
West Lothian EH54 5DE

Jim Stewart, Managing Director
T.01506 835200

F: 01506835201
showcases@clicknetherfield.com
www.clicknetherfield.com

At ClickNetherfield, we specialise
inthe design, manufactureand
installation of the highest quality
display cases, equipped witha
diverserange of lightingand
environmental control systems, for
national andinternationalmuseums
and galleries. With our solutions,
you have access toauniquerange
of showcase design, construction
and manufacturing expertise

embracingmany differentdisciplines.

Thisunrivalled resource can help
you solve yourdesignand
conservation challengesin new,
effective and exciting ways.

Collections Trust

Stand14
49-51 EastRoad, London
N16AH

Nick Poole, Chief Executive
T.02072508340
office@collectionstrust.org.uk
www.collectionstrust.org.uk

The Collections Trustis the UK's
independent organisationfor
collections. It sets professional
collections management standards,
and provides advice, supportand
training tohelp people meet them.
The Collections Trust manages
Collections Link, the national
collections management advisory
service:wwwi.collectionslink.org.uk
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Computer
ProductsLtd

Stand 39

Unit 3 Constellation Park,
Kettering, Northamptonshire
NN156NL

Jonathan Trelfer, Business
Development Manager
T:08452491779
F:08454501052
info@c-p-Itd.com

www.c-p-Itd.com

Computer Products ensure that
exhibitions, galleries and museums
don'tbecomeathingof the past.
Creatingenvironmentsin which
technology andinnovationcan
complement traditional approaches,
their creative thinkinghas added a

new dimension towards the industry.

Visitthe stand to find out more, and
togive yourself achance of winning
afreelaptop!

ConistonLimited

Stand 75

Collingwood House,
Schooner Court, Crossways,
Dartford, Kent DA2 6QQ

Eleanor Brockman,

Marketing Manager
T:01322223231

F:01322288453
ebrockman@conistonltd.co.uk
www.conistonltd.co.uk
Conistonisamain contractor based
inDartford, Kent. We specialisein
work withinthe museum/heritage
sectorhavinganextensive portfolio
of clientsincluding the British
Museum, Victoriaand Albert
Museum, Natural History Museum,
the Wallace Collection, and Leighton
House. Coniston carry out projects
throughoutLondonandthe
southeast.

Conservation by
Design Limited

Stand 26

Timecare Works,
5Singer Way, Kempston,
Bedford MK42 7AW

T:01234 846300

F:01234 852334

info@cxdltd.com

www.cxdltd.com
Acompleteservice forthe storage
anddisplay of museum collections,
whichinclude acid free boards and
boxesand we supply the widest
range of products and equipment
forthe conservationand
preservation of prints, drawings,
textiles, photographs, books and
otherobjects. We manufacture the
unique Planorama® aluminium
drawer systemand are exclusive
representatives formany specialist
manufacturersincluding: Rothstein
museum showcases, storage
cabinets and picture racking.

Creative &
Cultural Skills

Stand12

4th Floor, Lafone House,
The Leathermarket, Weston
Street, London SE1 3HN

Marieke Syed, Project Manager
T:02070151800
info@ccskills.org.uk
www.ccskills.org.uk

Creative & Cultural Skillsis the Sector
Skills Council for cultural heritage,
advertising, crafts, design, music,
performing, literary and visual arts.
We areanindustry-led, campaigning
organisation operatingacrossthe
UK. Through better skills
development, ouraimis tosecure
world beating creative enterprise
and morediverse culturalindustries.



CSCWindow Films &
Blinds Solar Control
Solutions

Stand1

Riverlands, Main Street,
Gunthorpe, Nottinghamshire
NG14 7EU

Jed Southgate

T.0115966 5296
sales@cscwindowfilms.co.uk
www.cscwindowfilms.co.uk

We offerarange of solar control
blinds to compliment ourrange of UV
protection films. Manufactured to
client's specifications or tomatch
existingblinds, as wellas arepair
service.Ourblinds provide privacy
and aesthetically pleasing solutions
to problems experiencedinreducing
luxlevels. These have beenusedin
conjunctionwith ultraviolet filtersto
virtually eliminate damage in many
museums throughout the UK.

Digital
OpportunitiesLtd

Stand 38
19 Loder Gardens,
Worthing BN14 7AZ

lan Smith, Director

T.07812822594
ian@digitalopps.co.uk
www.digitalopps.co.uk

Digital Opportunitiesisaconsultancy
dedicated tohelpingmuseums make
the most of digital contentand
delivery. Withover17 years
experienceinthe heritage sector
we provide strategic planning and
project management for digital
projects, bothonlineandon-gallery.
We are also the creatorsof the
low-costdigital deployent platform
‘Interactive Galleries On Request’
(Igorforshort).

DOT

Stand 65
20High Street, Lewes,
EastSussex BN7 2LN

Peter Warren, Managing Director
T.01273477700
tellmemore@dotco.co.uk
www.dotco.co.uk

DOT design exciting exhibitions,
visitor centresand interpretation
trails. We offer co-ordinated services
from concept to production.
Branding, interpretive conceptand
visualisation, content development,
graphic, digitaland mechanical

interactives, wayfindingand signage.

Clientsinclude Chiswick House &
Gardens (English Heritage),

Wat Tyler Country Parkand
Queen Mary's Hospital.

DS Systems

Stand21
Unit 3,57 Windsor Avenue,
London SW192RR

John D'Aprano, CEO
T:02085432959

F:02085437952
sales@dssecurity.co.uk
www.dssecurity.co.uk

DS Systems have been supplying
andinstalling security and monitor
solutions since 1993. Our Horus RFID
isaunique solution formuseums and
galleries toprotect valuable objects.
Small, wireless RFID tags attach to
theitemsandwillalertyouifanitem
istouched ormoved. For more
information please drop by our
stand or visitour website.

D-Tech
International Ltd

Stand 62

Building136,
Bentwaters Parks,
Rendlesham, Woodbridge,
SuffolkIP122TW

Marvin Crisp, Managing Director
T:01394 420077

F:01394 420086
info@d-techdirect.com
www.d-techdirect.com

D-Tech willbe exhibiting two
technology based products on their
stand 62. The RFID technology
Inventory Wand for stock, archive
andinventory managementand
theirexclusive webbased, Thermal
Imaging People Counter, already
usedin UKMuseums and Galleries.

Ecclesiastical
Insurance

Stand51
BeaufortHouse,
Brunswick Road, Gloucester

GL11z

Clare Garratt

T:08457773322
www.ecclesiastical.com/heritage
Ecclesiastical's expertise and
commitmenttothe heritage
insurance marketislong-standing.
Since our establishmentin1887,
we've dealtwithlisted buildings and
specialist heritage risks - from
museums and galleries to cathedrals
and stately homes. Our dedicated
fineartteamandin-house surveyors
provide specialistrisk management
adviceandvaluations.
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ExpertTicket

Stand 53

Barnsley BIC, Innovation
Way, Barnsley, South
Yorkshire S751JL

Alison Mosley, Director

T.01226 321213

F:01226 321284
sales@merlinsoft.co.uk
www.merlinsoft.co.uk

Expert Ticket provides tourismand
leisure businesses with a seamless
approach toe-tickets, electronic
point of sale, event managementand
accesscontrol. ltisaneasy touse, yet
innovative system that provides
customerswith afast, efficientand
convenientway tovisitattractions,
events, festivals and similarwithno
extracostsorchargesoverand
above the advertised ticket price.

Fastetickets

Stand 58
69-70LongLane,
Smithfields, London EC1A SEJ

RobertAtkin, CEO
T:02081661502
dml@digitalmuseum.co.uk
www.digitalmuseum.co.uk
Fasteticketsis the ultimate
e-ticketing solution for the cultural
sector. Rapidly increase your ticket
revenue by offering cataloguesand
souvenirs etc, attime of on-line
ticket purchase. You get toutilise the
in-built CRMfunctionality and also
receive yourmoney inreal time with
noup-front coststogetstarted.
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Forster Ecospace Ltd

Stand 60

Masons Gate, Townsend,
Marsh Gibbon, Bicester, Oxon
0OX270EY

Richard Ryan, Director
T:01869278002
F:01869278003
sales@ecospace.co.uk
www.ecospace.co.uk
Withaproductrangethat
incorporates mobile, staticand
library shelving systems together
with pull-outand mobile picture
racking, Ecospace specialisesin
providing storage solutions for
museums, galleries, libraries and
archives. The high quality systems
are complemented by fully
comprehensive technicaladvisory,
planningand installation services.
Completed projectsinclude
National Museum of Wales,

Jersey Museum, Jewish Museum
and Bedford Museum.

FusionGFX Ltd

Stand 63

Total Business House,
Tanyard Lane, Steyning
BN44 3R]

Kim Foster, Managing Director
T:01903759026
sales@FusionGFX.com
www.FusionGFX.com

FusionGFX Ltd - bringing history and
science tolife through 3Dinteractive
simulation. 3D content foronline
‘serious games'and large scale
theatres. 3D Displaysincluding
multi-projectorimmersive displays
and kiosks. Our creative and technical
teamsare passionate about
producingunique, innovative,
cost-effective, experiences that

are educational, entertaining
andinformative.

Gallery Systems

Stand 68

261 West 35th Street,
12th Floor, New York,
NY 10001 USA

Maxine Edwards,

European Business Manager
T:02081237477
info@gallerysystems.com
www.gallerysystems.com

Gallery Systems has developed
collections managementand web
publishingsolutions for the finest
culturalinstitutions throughout the
worldforover25years. TMS, our
core product, helps clients of all
typesandsizes tobetterorganise
their collectioninformation while
eMuseum guides visitors througha
virtual tour of their collections.

UK clientsinclude Tate, the
National Gallery and Bolton
Museum &ArtGallery.

Genus

Stand11

15Hammond Close,
Nuneaton, Warwickshire
CV116RY

T.024 76254955

F:024 76382319

info@genusit.com
www.genusit.com

lan Case, Sales Manager
Genusisaspecialistinimaging,
document, archive and print
management throughout the world.
Weare asolutions provider for the
entirelife-cycle of documents, books
and microfilm, dealing with their
creation, access, scanning, archiving,
andretrieval. Ourrange of digital
capture publicaccess book scanners
and documentsystemsareideal
forawiderange of applicationsin
museums and libraries.



Hudson's Heritage
Group

Stand 34
35 Thorpe Road,
Peterborough PE36AG

Mark Thompson,

Salesand Marketing Director
T:01733296910

F:01733209292
publications@hhgroup.co.uk
www.hhgroup.co.uk

Hudson's Heritage Group has
launchedits new multimedia
offering. Specialisingin meeting your
publishingliteratureandonline
needs forover 60 years, welead the
wayininnovative andinspirational
bespoke design across our portfolio.

iBeaken

Stand77

16 Ruede Soye
B-5150 Floreffe
Belgium

JoVanHove, Manager
T.0032475440454
jvh@ibeaken.com
www.ibeaken.com
iBeakenisa'virtualbeacon'thatis
used totellshortstories about works
ofartand museum objects, ona
visitor'sown smartphone andin their
ownlanguage. It'seasy touseand
very popularwithourusers. It's
simple and economic to deploy.
Comeandvisitusonstand 77and
see how you canwork with us.

ICON, theInstitute
of Conservation

Stand 15

Unit1.5, LafoneHouse, The
Leathermarket, 11/13 Weston
Street, London SE1 3ER

AlisonRichmond, Chief Executive
T.02031426784

info@icon.org.uk

www.icon.org.uk

Iconisthelead voice forthe
conservation of cultural heritagein
the UK. Membership embraces the
entire conservation community, and
those keento show their support
forconservation.lconrunsthe
Conservation Register to help find
accredited conservators, produces
‘Careand conservation...'quidance
leaflets, and runsaccreditation
andinternship schemes.

Intelligent
Counting Ltd

Stand 49

42 lvanhoe Road,
Hogwood Lane Industrial
Estate, Finchampstead,
Wokingham RG404Q0

DianaPerry, Director
T:01189324660

F:01189324669
diana.perry@intelligentcounting.
com

www.intelligentcounting.com
Providing visitor countingand
trackingdataisonlyapartof the
picture, with sophisticated
segmentation of visitor numbers
giving real-time, tangibleintelligence
tomanagement teams. Withastrong
presence inmuseums, librariesand
galleries, suchas the V&A and the
NaturalHistory Museum, our teamis
proud to deliver somuch more
thanjustcountingwho passes
through the doors.

Joe Cool

Stand 16
Unit 25, Cupar Trading Estate
CuparKY154SX

DeanRougvie, Sales Manager
T:01334 652111

F:01334 6573950
dean@joe-cool.co.uk
www.joe-cool.co.uk

We design, produce and distribute
innovative and distinctive fashion
and novelty jewellery, accessories
and gifts; products whichare
beautifuland/oramusing.
Establishedin1978andthedesign
department, officesand the
warehousearein Scotland.
Therange features many new and
exciting designsanditems which
have provedtobe enduringgreat
sellers.Our productsare sold
around theworldinjewellery, and
fashionshopsandingalleryand
museum giftshops.

KE Software (UK) Ltd

Stand 64

Barclay House, 35
Whitworth Street West,
Manchester M15NG

Christelle Hyppolite,

Support & Sales Consultant
T.01612369209

F:01612364738
christelle.hyppolite@kesoftware.
com

www.kesoftware.com

KE Softwareis the leading provider
of museummanagement software
inthe world. The EMu package covers
allareas of managingamuseumor
gallery collection. Afullwebinterface
isincluded with tools to manage any
narrative and user generated
content.Recentcustomersinclude
Fife Council, St Andrews University
Library, Tyne & Wear Archives &
Museums and Chatsworth Trust.
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Kvorning Desigh &
Communication

Stand 52
6 Magstraede, DK-1204
Copenhagen, Denmark

Arne Kvorning,
Owner/Architectand Designer
T:004533939353
F:004533939375
kvorning@kvorning.dk
www.kvorning.dk

Danish studio specialisingin
exhibitionsand museum design.
Conceptdevelopment, showcases,
graphicsandinstallation -
interactivesandapps. Our clientsare
museums, culturalinstitutions, royal
castlesand heritage sites - one
exampleis‘Operation Dynamo -
Rescue from Dunkirk’at The Secret
Wartime Tunnelsin Dover. Projects
realised in 40 countries worldwide.
Web shop BUGSYSTEMS.COM
features exhibition furnishings
designed by Kvorning.

Luxam

Stand40a
184 Park Avenue, Park
Royal, London NW10 7XL

Jean Francois Hocquard, Director
T.02081331152

F:02087113823

www.luxam.com

Luxam supplies museums all over
the world with speciality lighting
fordisplay cases. At the exhibition
we willbe demonstrating 3new
products:ledlighting forinteractive
display cases; high quality led track
lighting; and afullline of accessories.
We also offeraninstallation service.
We have worked with the
Metropolitan Museum, the

National gallery of Victoria,

the Ashmolean Museum.
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Martick Jewellery

Stand 45
POBox 27886, Herne
Hill, London SE24 OXW

Julie Martick, Owner

T:0207274 0333

F:0207274 0222
martickjewellery@yahoo.co.uk
www.martickjewellery.com
Designersand manufacturers of
historically inspiredjewellery and
cufflinks. Martick Jewellery has been
established for 24 years.We can
designjewelleryinsterlingsilveror
silver plate and produceitemsin
reliable commercial designs.

MODES Users
Association

Stand 23

Studio 3,
Kensington Mews, Forman
Street, Derby DE11JQ

Nick Pearce-Smith, Customer
SupportManager
T.01332291345

F: 01332360481
support@modes.org.uk
www.modes.org.uk
Britain'sleading provider of
collections management software
tomore than 500 collections
throughout the UK. The multi-user
program, ModesXML, iseasy touse
fordataentry, searchingand
sharing, with terminology contral,
andsupport forimagesandall
multimedia. The new Modes
Compactisdesignedforcataloguing
smaller collections to accreditation
standards. Full supportand
trainingforallits programs.

Museum of
Everyday Gadgets

Stand 10
7Beech Drive, East Finchley,
London N2 9NX

Maurice Collins

T.02088838762
mauricecollins@msn.com
Fromanamazing collectionof 1,500
everyday gadgetsanddevices dated
between 1850-1950, allunusualand
quirky, museums canrent150items
asatouringexhibition - alltherent
goesdirectly todisability charities.
Thedisplay always creates major
publicityandinterest!

PLB

Stand40b

Dovecote Stables,
Swinton Grange Courtyard,
Swinton, Malton, North,
Yorkshire YO17 6QR

Sarah Oswald, Projects Director
T.01653698309

F: 01653694791

info@plbltd.com

www.plbltd.com

Our combined consultancy and
designteamofferscreative,
achievable, appropriateand
sustainable solutions for culturaland
natural heritage sites. We provide
strategic planning, supportin
preparing funding bids and awide
range of design services, from
concepts toimplementation. Our
clientsinclude leadingindependent
museums, local authorities, trusts
and national heritage organisations.



Prisma Electronics

Stand?2
El. Venizelou 126,
Athens 17123, Greece

Amanda Soukoulia,

Business Developer
T.00302109313430
F:00302109313110
xenagos@prismael.com
www.prismael.com

Prisma Electronicsisaninnovative
high-tech firm, proud of the close
relationshipithasdeveloped with
itsclients, based onits deep
understanding of their special needs.
[tsunique, interactive, tour-guide
system, Xenagos, offers highly
advancedfeatures tomuseum
visitors, such asinteractive
multimediaand multilingual content,
quizzes, and advanced code-less
exhibitidentification technology.
Moreover, Xenagos provides
museum managementwitha
flexible tool for profound consumer
insightandanopportunity to
furtherenhanceitsinventory

and contentmanagement.

Promote Your
Museum

Stand 18

Unit 34, Hercules Way,
Bowerhill Industrial Estate,
Melksham, Wiltshire
SN126TS

Sean Stone, Project Manager
T:01225704311

F:01225704589
sean.s@superior.co.uk
www.superior.co.uk

Designerand manufacturer of
bespoke gift stationeryand
marketing support material
including: leaflets and brochures;
point of sale; websites; large format
bannersand posters. Inaddition we
canmanage your conferences, stage
your exhibitions and devise your
advertising. Experienced staff,
combined withthelatest technology
indesign, reprographicsand print,
enable Superior toofferclientsa
complete one-stop solution.

Purcell Miller
TrittonLLP

Stand 24

15Bermondsey Square,
Tower Bridge Road, London
SE13UN

Mark Hammond, Partner
T:02073977171

F:02073977172
cultural@purcellmillertritton.com
www.purcellmillertritton.com
PurcellMiller Trittonis known for
award-winning projects at some of
the nation'smosticonic cultural
buildings, including Kew Palace and
the National Maritime Museum. We
alsowork withmany local museums
andgalleries. Ourtalented teams
provide architectural, building
conservationand historical research
services, making use of the available
resources tounlockeach building's
potentialanddeliver high

quality solutions.

QUBIQA Ltd

Stand 67

Sheddingdean Business
Park, Marchants Way, Burgess
Hill, West Sussex RH15 8QY

Elaine Witchell, Sales & Marketing
Support

T.01444 237220

F:01444 237221
salesuk@qubiga.com
www.qubiga.com

Qubiga (previously known as
Nordplan)is aleading manufacturer
of storage solutions for museums,
archives, librariesandrecord offices.
Choose fromanelectronic system
tokeepyourartefactsinoptimum
condition; mechanical, static
shelving ora two-tier option (for
areas with greater height). Qubiga
isthe ultimate solutionin terms of
flexibility and sustainability - easy
torelocate, reconfigure orupgrade.

Rackline Systems
StoragelLtd

Stand 50

Oaktree Lane, Talke,
Newcastle Under Lyme
ST71RX

TracyJoy Goodwin, Commercial
Manager

T.01782777666

F:01782777444
now@rackline.co.uk
www.rackline.com

Design, planning, production, project
managementand installation of
innovative, space saving storage
solutions. Systemsinclude: high
density mobile storage, static
shelving, rotary storage, security
and tracking. Our productsareideal
for:storingand accessing books
(including valuable reference books
etc); archiving books, manuscripts
and artefacts. We have systems that
offersecurity andelectronicfiling
and tracking.

ScalaPublishersLtd

Stand 46
Northburgh House,
10 Northburgh Street,
London EC1V OAT

Jenny McKinley,

Director of Sales & Development
T.020749093900

F:02073366870
jmckinley@scalapublishers.com
www.scalapublishers.com
Publishers of high quality guides and
exhibition catalogues for museums,
galleries, cathedrals and heritage
sitesforon-sitesaleandforsalein
thegeneralbooktrade.Rich
reproductionsandinformative texts.
Worldwide distribution. Clients
include the British Library, the Royal
Collection, the Wallace Collection,
the National Portrait Gallery,
Canterbury Cathedraland
Westminster Abbey.
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School of
Museum Studies

Stand 59

University of Leicester,
Museum Studies Building,

19 University Road, Leicester
LE17RF

BarbaraLloyd, SchoolManager
T.01162523963

F:0116 2523960
museum.studies@le.ac.uk
www.le.ac.uk/museumstudies

The School of Museum Studies at
the University of Leicesterisa
leading, internationally renowned
centre formuseum studiesresearch
and teachingsince 1966. The School
of Museum Studies works with
museums, galleries and related
culturalorganisationsinternationally
todevelop creative practice through
leading edge teachingandresearch.

SCHOTT UK Ltd

Stand 42
Sales Office, Drummond
Road, Stafford ST16 3EL

SiobhanMcAulay,

Marketing Services Executive
T.01785223166

F:01785223522
info.uk@schott.com
www.schott.com/uk
Asaworld-leadingmanufacturer of
specialistglass, SCHOTT supplies the
museum sector with anti-reflective
glasses forshowcasesand picture
framing, and glass fibre opticlighting.
AMIRAN® and MIROGARD®
anti-reflective glassesnotonly
eliminate annoyingreflections,
butalso offerhighlevels of UV-
protectionandlight transmission.
LEDandglass fibre optic lighting
emits minimal heatand UV ensuring
conservation of exhibits, alongside
excellent colourrendering

and design flexibility.
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Securitas Security
Services

Stand17

203-205 Lower Richmond
Road, Richmond,

Surrey TWS4LN

RussellHandley, Cultural Business
Development Manager
T:02083926001
russell.handley@securitas.uk.com
www.securitas.com
Securitasareexpertsincultural
security, providing bespoke solutions
and specialised security services to
culture sites throughout UK and
Europe. We offerafullrange of
servicesincluding the provision of
experienced visitor hosting
operatives. We are committed to
building partnership withmuseums
toreduce security costs whilstalso
keeping the balance between
visitor customer careandfortress
stylesecurity.

SPACE

Stand 57
Third Way, Avonmouth,
Bristol BS119YL

Paul Roughton, Business
Development Manager
T:08448700077

F:0117916 2825
museums@stage-electrics.co.uk
www.stage-electrics.co.uk
Anintegrator of lighting, audio, video
andscenery with over 30 years of
experience supplyingandinstalling
specialist high quality solutions for
both permanentand temporary
experiential environmentsacross
the UK. We offera complete service
whichincludes: technical advice,
lightingand exhibit design, sales,
customsolution manufacture,
project management, maintenance
and refurbishment using our
in-house technicians, electricians
and workshops.

Stagetext

Stand 76
First Floor, 54 Commercial
Street, London E1 6LT

LynnJackson,

Communications Officer
T:02073770540
F:02072475622
lynn@stagetext.org
www.stagetext.org

STAGETEXT isacharity which
works with museums, galleries and
heritage sites to make their talks
and lectures accessible tohard of
hearinganddeaf visitors through
live speech-to-text transcription
(similar tosubtitles). Forgeneral
information or tojoin our free mailing
list, contact Deepa Shastri, Live
Events Officer: deepa@stagetext.
org. For technicalinformation,
contactRoger Graham, Technical
Adviser:roger@stagetext.org

Surface
ImpressionLtd

Stand 74
40A Providence Place,
Brighton BN1 4GE

Peter Pavement, Director
T:01273683000
info@surfaceimpression.com
www.surfaceimpression.com

We produce high quality websites
and elearning resources for
museums, archives, arts
organisations, educational
institutions and other cultural
entities. Clientsinclude the National
Archives, British Council, National
Motor Museum, Jewish Museum,
Dorset County Museum, Arts Council,
and the BBC. We are known for the
quality of our work, our “cando”
attitude and the accessibility

and usability of oursites.



System Simulation

Stand 33

Burleigh House,
28 Tavistock Street, Covent
Garden, London WC2E 7PB

Mike Stapleton, Technical Director
T:0207836 7406

F:02078360925

ssl@ssl.co.uk

www.ssl.co.uk

Easy-to-use collectionmanagement,
content management, andimage
anddigital asset management
systems, driving creatively designed,
innovative websites and gallery
presentations. Complyingwith
international standards, Index+
supports terminology control, access
security and networked applications
includingintranet, XML, Z39.50, OAI
and broker systems.

System Store
SolutionsLtd

Stand 66
Ham Lane, Lenham,
Maidstone ME17 2LH

David Price, Director

T. 01622859522

F:01622 858746
sales@systemstoresolutions.com
www.system-store.com

We provide ahigh quality range of
flexible storage systems providing
optimum protection of priceless
artefactsand objects. Our portfolio
includes openstorage andfrontof
house display cabinets and shelving
mobile storage, pull-out picture
racking, display cabinetsand
cupboards, gunandriflestorage,
glass plate negative storage, textile,
planfilingand CD/DVD cabinets.
Surveysandvisitstorecent
installations are provided

without obligation.

The Association for
Cultural Enterprises
(ACE)

Stand 20
Kennels Cottage
Thropton, Morpeth NEG5 7EP

JillFenwick, Executive Administrator
T.01669631210
jill.fenwick@acenterprises.org.uk
www.acenterprises.org.uk
ACEisaregistered charity which
provides training, benchmarking
and networkingopportunitiesfor
members practising retail,
publishing,image sales, venue hire
and all otherincome generating
activitiesin museums and heritage
sites. Anannual programme of study
daysdrawsonexpert speakers
presenting topical subjectsin
amazingvenues. The ACE
Conventionand Trade Fairis
thehighlight of the year.

The Costume Project
atthelronbridge
Gorge Museums

Stand7
Coach Road, Coalbrookdale,
Telford, Shropshire, TF8 7DQ

Gillian Crumpton, Curatorial Officer
T.01952435900
costumeproject@ironbridge.org.uk
www.ironbridge.org.uk

The Costume Project specialisesin
making eighteenth and nineteenth
century reproduction costume for
museums. Based onoriginal patterns
and historic sources, our bespoke
services offer differentlevels of
interpretation. Costumes canbe
used fordisplay, for staff towear
orforthepublictotryon - helping
visitors engage with and
understand historic costume.

TheEnergy
Consortium

Stand5

Innovation Centre,
1Devon Way, Longbridge,
BirminghamB312TS

AlanBrookes, Director Of Operations
T.01214831963

F:01214831961
a.brookes@bham.ac.uk
www.energyconsortium.org.uk
TECisanot-for-profitmembership
organisation procuring primarily gas
andelectricforits 200+ members.
Asanapproved Public Sector Buying
Organisationithas extensive
experience delivering OGC audited,
flexible energy solutions as wellas
fixed price fixed term contracts.
Italso provides bureau services

and retrospective costauditing.
[tnumbers the V&A and Natural
History Museumamongits clients.

TourwestLtd

Stand3
24 Landford Road
London SW151AG

Henry Lowe, Director
T:02087888690
info@tourwest.co.uk
www.tourwest.co.uk

Tourwest have had over twenty
years'experience indeveloping,
designingand touring exhibitions
tomuseumsinthe UKandall over
the world. In addition to theirown
products, principally aimed at

the family market, they have
collaborated with suchinstitutions
aslLondon's Victoriaand Albert
Museum and Science Museum,
andthe Rock and RollHall of Fame
in Cleveland, to bring new exhibitions
tonew markets.
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Towergate Insurance

Stand 25

Funtley Court, Funtley Hill,
Fareham, Hampshire
PO167UY

TarigMian, Account Manager
T:0844 3460399

F:01329228751
museums@towergate.co.uk
www.towergaterisksolutions.co.uk/
museums

Towergate Insuranceis aspecialist
insurance provider to the museum
and heritage sector. Whetheryourun
amuseum, heritage site or visitor
attractionwe could offeryoua
bespokeinsurancesolutionata
competitive price. We believe in
providing adedicated personal
service, whichhasmade us the
recommended insurance broker to
industry professionals, organisations
andsocietiesforover10years.

TruVue - Optium
AcrylicGlazing

Stand 31
9400 West 55th Street,
McCook, IL 60525, USA

CarolynHays, MarketingManager
T.001708854 2618
F:001708854 2660
info@tru-vue.com
www.tru-vue.com/museums/ma
TruVue Optium Acrylic Glazingis the
ideal solution for yourdemanding
frame and display requirements.
Optiumcombines the best of both
worlds, anti-reflective glassand UV
filteringacrylic,inone product, forall
your design and conservation needs.
Find outwhy museums around the
world depend on Optium to protect,
conserve, anddisplay theirmost
valuable and histaric collections.
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Universal Fibre
OpticsLtd

Stand 22
Home Place, Coldstream,
Berwickshire TD124DT

Ewen Wichary, UK National Sales
T.01890883416

F:01890883062
info@universal-fibre-optics.com
www.fibre-optic-museum-lighting.
com

Universal Fibre Opticsis theonly

UK manufacturer of glass fibre optic
lighting systems, and manufactures
complete bespoke systemsin-house,
withnew LED light sources available
soon. Servicesinclude consultation,
design, manufacture andinstallation.
WithGOST, ULand ETL certification.
Projectsinclude The Wallace
Collection, Leeds Museum, Weston
Park Sheffield and Diana's Memorial
at Althorp. Officesin Coldstream

and London.

University of
Brighton

Stand 47
Watts Building W109, Lewes
Road, Brighton BN2 40

Hilary Williams, Project Administrator
T:01273642976
h.cwilliams@brighton.ac.uk
www.3d-coform.eu

University of Brighton leads the
European Commission funded
project 3D-COFORM (Tools and
Expertisefor3D Collection
Formation) whichincludes 18 other
technicaland cultural heritage
organisations. 3D-COFORMaims to
establish 3D documentationasan
affordable, practicaland effective
mechanismforacquiring, processing
and visualising tangible cultural
heritage (complexartefacts, sites
and monuments). Latest results will
be demonstrated at the exhibition.

Vennersys Ltd

Stand 48
249 Upper Third Street,
Milton Keynes MKS 1DS

Steve Melia, Sales Executive
T:01908 350650
F:01908350551
steve.melia@vennersys.com
WWww.vennersys.com
VENPoSisamodularsoftware
solution for museums. In addition
tomanagingretail and catering
sales, VENPoS includes modules
foradmissions, online ticketing,
eventbooking, Gift Aidand stock
management plus a comprehensive
suiteof managementreportsto
informonevery aspectof the
business. VENPoS: one solution,
everything covered.

Vernon Systems Ltd

Stand 61
BMBox 3435
London WCIN 3XX

Zoe Hill, UK Systems Consultant
T:07949979976
zoe@vernonsystems.com
www.vernonsystems.com

Vernon Systems develops collections
management systems used by
thousands of museum professionals
worldwide. Vernon CMS is SPECTRUM
compliantand provides sophisticated
solutions for cataloguingand
managementactivities suchas
conservation, loansand exhibitions.
Vernon Browser offers secure public
accessviainternetorintranet
facilities.eHiveisaninnovative
hosted web-based systemwhich
allows youto catalogue and
showcase your collections.



Helping museums & galleries
adapt to new environments
Estates vision, transtormation

Qur services include:

+  Estate Stratedy = Planning and Environment = Valuation
H Hl.l-il'"; '5-.5'-9:.""'.] = ustainability = Business Cases
+  Prgject Management +  Lisase Adwisory +  Rating

Meet us at the conference today
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Some of our clients
Ashmaolean Museum

Arts Council

Artswork Mﬂhi[e a
The Bodledan Library Pps

T
Brighton University alk to us ab‘ﬂut aLr

Brtish Louncel aﬁD]" -
CyMAL dable, efficient
Dasability Arts Online muﬁﬂum appi for
Lhorset County Museum thﬂnE and Andr 4
The Institute of Pyychaoanalysis Fiﬂd u i
The Jewish Museum = dl ST&nd ?4

Lewes Friomny Trust
Lendon Hub of Museums
Mielanie Klein Trwst
Midadlesex Liniversity
MLA

Muszeum of London
Maticnal Archives
Mational Association for Literatune Development
Mational Motor Museum, Beaulieu
Fallant Howse Galkery

Feak Distnct Mational Fark

Hoyal Pavilion & Brighton Museums
Rirver and Rowing Museum

WviesT Sussex Lounty Counc

Visit us on Stand 74

ar contact us: 01273 9 00 = infodsurfaceimpression.com = www surfaceimprassion.com



